Primary care. Central reservations.
A primary care trust has established a call centre for booking appointments for community services. The service handles bookings for physiotherapy, minor surgery and retinal screening. Since it went live in April 2002, the service has booked 2,000 appointments, reduced waiting times for physiotherapy appointments from 16 to four weeks and cut non-attendance rates from 18 to 2 per cent. It is hoped to increase operating hours to 7.30 pm and extend to cover other services.